\

= ) o ©
t tU au 91 n-lu Uan'lu AUTOINA /CUStoMer’s ID:.......o....ooooooooooeee
e S contract Se rVice Partner/Reseller ID:..............cccoooveeceeceeeceen.
1. Uzwnqnen /Customer Type.

] watssoufio /Residential 1 83neu /Corporate/Company | Su7 /Others:

2. Qnéini1iggouiio /Residential Customer.

$ e vugeny /Name and Surname:

tandnuzAadio fiandausTudo fcanslisSuaucnuiuciagdzinn /National ID Number /Family Book No /Passport No.:
, zﬁs.'“lﬂnaﬁn /Address: J1u NVillage: , (099 /District:
209 /Province: Gndedtn/Contact Info Tel: , Jti/Mobile:
WhatsApp/Line: Stuo/Email:

3. aQnein 8gneu /Corporate /Company Customer.

80330 /Company name: , ﬁq&ﬁﬁﬂ /Company address:
Tzo1Y /Road: Jau NVillage: , 199 [District: 299 /Province:

3.1 t.ﬁﬁnﬁd::m:ugm [/Contact persons.

§ (g U1UFenU /Name and surname: , oy /Position:
(0l /Tel: , 01} /Mobile: , WhatsApp /Line:
S(UD /Email:

3.2 t@ﬁnﬁdzmugm /Contact persons.

8 wae 110NV /Name and surname: , tiacony /Position:
Ol [Tel: , 09 /Mobile: , WhatsApp /Line:
St /Email:

4. UxwnU3Inu /Service Type:

B FTTH, B FTTb, M Fiber Leased Line, H DPLC, B Data Center, Bl IP Address, m IPTV,

= otners: |

5. Q102930NWIANI K122 NMUSIRE /Service details and Payment:

§21Ut0 /Speed: Mbps, JstwnuEneiin /Package Type: (18uS ffree use: tfigu /months)
18089 /Installation fee: AU/Kip, €19Usnaw /Equipment charge: NU/Kip,
Q70 /Price: eigu/month, SULUUS /Payment Type: [ a1ecdou Monthly, [] 3 tGou /months, [] 6 tGou/months,
D 12 ((i9u/months, 81R:J03019 /Advance Payment: AU /Kip.

QUEDTINIWN BTN (Meyens1eFue) /Total Payment per contract: fu(Kip) £ tfiou(Months) / d(years).
SuiigaQs /Payment date: , Service Starting date: / / , Expire date: : / /

S'IEgﬁ]JEJ'I /Contract term: 91 /months, I lyear, sugtoin /Other remarks:

6. nwdgtuadniiuu (Rudw) Billing/Invoice Delivery:

|:| By Email: ) D By Whatapp/Line: } D By SMS

O 2wiweiingiudy /By staff delivery: (Rsdiggtdimteeiadsdauou 10,000 & &3 /will be charge for 10,000 Kip/time)

7. 2yuniinin /Technical Require:
Access point connection/ODF, Splitter

OLT SPT/L1 Port SPT/L2 Port
Modem S/N GPS

8. ot wuar FouteesiFuerddni (tdsalntSuliantty) /Contract Terms and Conditions (Written in the next page)

O gawscntdsn, 812 cas Susgy Mty ke Joute FuemnwEddn nwntdrilntdTuaintd. gauscdiug Yeddn was Sutingsu nnz
MilndauRinoue o tdralntudueagzdull. /I have read, understood and approved on the terms and conditions of the contract that wrote in the next

page. | agree to comply and respond all legal requires that are written in this contract.

welingwele /Sale Qneia /Customer

Sudi/Date:............... Lo, Lo, SudiDate:............... i, oo,

neoluRwiy, 1w Wiy, (Do) Juneyd, veneugooJav, A U U a1, (jtusedl: 7374, tnardu: (021) 263518, (Suts: www.skytel.com.la
Saylom road, Ban Saylom, Chanthabouly District, Vientiane Capital, Lao PDR, Box: 7374, Tel: (021) 263518, Website: www.skytel.com.la




wsty ua: goulasuenuamu

Terms and Condition of Contract

1. “qnér @iudgiasaidni mualeaesnnSh wazygydiy § muisluduwiddniugn (S13uandtdinsy) tnegruinsiastiudunmsuian Aiaeazegngui
/ “Customer” agree to pay the service according to the agreement details in the pages above or in the main service contract (in case of Corporate/Company) by bank account

details below:

g N

- SV NSUINIUNIVECTIULNNRI0

- Name of Bank: Banque Pour Le Commerce Exterieur Lao Public (BCEL)

- §ﬁu§:
- Account Name:

- tandug/Account Number:

JIZN0 F2ne TneaL

SKY TELECOM STATE COMPANY

220110000392796001 (LAK)

- SnzuI0; N2 19810
- Name of Bank: BIC Bank Lao Co.,Ltd (BIC)
- 8us: 1535030 genve Tnzdu

SKY TELECOM STATE COMPANY
00001-01-001722-01(LAK)

- Account Name:
- tandus/Account Number:

-

2. “Qnén” diuddaddoniugunsy «e usunuddniuee) 038030 gen1e WAL € funfinouiedinsosey 293 s 219. “Qnein” do9tiniatg wednnediy wae Sued
tinzey “ Biddniy” g dacdufnenin fcduaowdn § unauascSnasusufinoume / “Customer” agrees to follow the service rules and procedures of the Sky Telecom

State Company and the applicable laws of the Lao PDR. Also, “Customer” shall not use the products and services of “Provider” for any illegal purposes or activities.

3. “Qnét” dojudgnigofiudum ngofugusneu & Sutdicingngsy 1ol “ 1idInaw” gwdiudl. WwARslfinaoiutdnwin § eorudumnieniiuniudIn figrnncinaunnay
ni129] “qQnen’ (93, “Qnen’AsrioSudngsunaorutiumisNjniocedigulin / “Customer” shall inform “Provider” of any problem relating to equipment and internet service.

Any error or damage that occurred due to the failure by “Customer”, “Customer” shall be solely responsible for it.

4. Fuwigeluigngy wae J2undugswe “Qnet” wae “Glriddni” wgdiaily. “Qner” dejSudngsunnnniunzuiidn «s nauascdnasusuinoute dicin2y fidodiuct)
nwda?g e dadufinaeniuze)fiucegnguln / This Contract is made and valid for “Customer” and “Provider” only. “Customer” shall be fully responsible for all offences

and unlawful acts relating to their own activities.

5. uhaedd “Qnein” dognudsy § greRenIUAtSntusuloy § wwtugsuizntn § diggn wiedssudnnwtiodcdo, “Qnein” azdegtdSudngaueinlg ety
nisofiuniwdngaedniio Siniusuteseniud cas ﬁmumuusgs_d:nsucifu fingdndntddugontosy aowudiseadndiloy 500,000 Fu. “GUidInaw” adjRwa8950
297a1718A1ed13unwdnde T “Qnet” da1azu1 neunwiinduidngqe / In the case, “Customer” requires to change the service location (relocation) to the new location or
within the same location as house’s area or office’s area after completing Installation, there will be an additional charge for the installation fee LAK 500,000 and new

equipment according to the actual distance and place. “Provider” will send the quotation to “Customer” before deciding to move.

6. “Qnen” ﬁ93‘cﬁ§Uﬁn29UL5’1EgU:n9uzﬁ'n'joésﬁumuﬁnﬁja:ﬁué’ucﬁcﬁn Wudy igg ONT/ONU, segn waz Sum fiddusuduin 299 “GUidSny” negens1eeeIFuen
UINI € §Ut§inasuzr;nm‘téq‘1ezﬁcﬁn§uﬁaa01ucaumnu fcfinRn “Qne”. “qQnen” el “GYlHdInw” gunudi zn'nn:ﬁnﬂawmeﬁsgu:neu ez mndniudsuayefin
8y, “QGdInay” ed9uduciuuts “Qnein” cﬁsém:quumﬁ'sucmjﬁoﬁj. uned “qneir” mndiguandafiucéio ONT/ONU wx: siegan wisdiindndindues “WUd
Jnay” Tugswwedy, “qQnen” dogtfinduToy (u<1wou 1,000,000 fiu (oflgdaufiu) / “Customer” shall fully respond to all installed equipment for example ONT/ONU, charger,
etc that are the assets of “Provider” during the contract term, also respond to all expenses that occur from the lost and damage of equipment by Customer’s act. “Customer”
shall inform “Provider” immediately in the case of loss and damage of equipment happening, and “Customer” shall pay for the repair costs according to the invoice. In the
case, “Customer” could not return ONT/ONU and charger with the same condition after terminating the Contract, “Customer” shall be fine for paying 1,000,000 Kip

(one million LAK) to “Provider”.

o i

7. wnaed ‘Qner” (Addugnenlol § qnen 0 Juer) Jnd:dizdnidnIuer nisuetgFue1dun, “‘qner” fojidaiweinig 600,000 fiu Hnwnuduldl “¢lriddn” «z 22
ol 2e8uFusoudicdle NV UIT8EY TUNQTN1GZIR:I0JoltUe0. / In case, “Customer” (new customer or renewable customer) has the purpose of early terminating the
service before the contract expire, “Customer” shall pay for the installation fee: 600,000 Kip (Six hundred thousand LAK) to the “Provider” and “Customer” can request

for claiming of the remain contract value in the case of advance payment.

@ @

8. TNl “gnér” Juwuazdndiugeniuiiddniy, “gnar” sauingscol “@ldiddn” STaenuddnBotd YnudeaSny woi dcfurtado 30 3u. Fuerwacindnisineg
érm:Tuﬁnuwﬁjgﬁuﬁﬂﬁnéh:éama 30 3y wxe “Qnei” dogtidudsinzeaznmtuidiudnneSniuduen / In the case of planning to change the service location, “Customer”
could request “provider” for having temporary suspension in written without charging the service, but not over 30 days. The service shall turn on automatically after

completing suspension period (30 days).

9. ‘E:uﬁa:ﬁ“cau:Ui1j2ejﬂwazmdﬂjancé’éuﬁ%jamw W AnTgdInwesignes ¢fiv 500 wln, “qQneia” dogtdaredu nutausieitilsfioss § 2,000 fu/clin / In

case the distance from splitter to customer’s premise is over 500 meters, “customer” shall have extra payment for 2,000 Kip/meter.

10. Nl AxduSucdclingey “qne” (findumizngs), “qner” gru08nddoduy mmvnziﬁmnéyuvnz:ajmmu 1833 tdinzmen 24 £0tw9 W 1 9980 (7 3) / In case of

service down or problem, “Customer” can contact Call Center 1833 for 24 hours service/a week (7 days).

11. el «as (JovtezgiRueseivlae JGuEndn Junridy & “gner” tdcguSusegufiuty / This terms and conditions shall be effected from the date of Customer’s

signature.

nzoluRwiy, 1w wdy, (Do) Iunyd, veneugooJav, A U U a1, (jturedl: 7374, tnardu: (021) 263518, (Suts: www.skytel.com.la

Saylom road, Ban Saylom, Chanthabouly District, Vientiane Capital, Lao PDR, Box: 7374, Tel: (021) 263518, Website: www.skytel.com.la
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